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Verdant provides sustainable IT support and application hosting solutions. We offer remote
managed services and hosting solutions for your mission critical applications. Our highly
experienced US based team uses a combination of skills, proprietary tools and best practices to
deliver high quality services at a dramatically reduced TCO when compared to an insourced solution.

VerdantSMS MANAGED SERVICES

VerdantSMS provides the “Total Solution” you need to support the phases of your
applications lifecycle, from installation and implementation, to ongoing support
and hosting, customizations, extensions, and upgrades. VerdantSMS solutions
offer the expertise you need backed by aggressive Service Level Guarantees.
Whether deployed as a fully outsourced solution or as a managed “safety net” for
your internal staff, VerdantSMS gives you the power and flexibility of on-demand
resources while reducing the total cost of ownership of your systems.

v360 APPLICATION HOSTING

Verdant's v360 hosting offerings combine all the features of our VerdantSMS

managed services with sustainable application hosting in the CloudFarm. Our CloudFarm hosting solution offers the
power and flexibility of cloud computing without sacrificing the security and reliability of traditional hosted solutions.
v360 is the perfect solution for companies that want to enjoy the benefits of enterprise applications without the
significant burdens of supporting them.

COMMUNICATION IS EVERYTHING

Cood service starts with good communication. When relying on a vendor to support a mission critical application, it is vital
that your business needs are clearly understood and translated into technology solutions. A simple miscommunication can
seriously impact your business, resulting in missed project deadlines, delays in revenue generating activities or even the loss
of critical data. Our Technologists communicate in fluent English. We pride ourselves in producing clear and well-realized
documentation of your systems, processes, issues and resolutions. When you call Verdant for support, you will never be put
in a queue to talk to a offshore call center representative. You will always have access to a experienced Technologist that
communicates effectively and personally takes ownership of your issue.




SUSTAINABILITY

Verdant is a sustainable IT services organization. Efficiency and sustainability are built in every part of our business, from
our corporate culture to our computer systems. Our CloudFarm carbon neutral hosting solution uses energy efficient
servers in a high density facility that offers a greatly reduced carbon footprint when compared to typical onsite hosting
scenarios. Wind power offsets reduce the effective carbon footprint of the CloudFarm to zero. Our remote service
delivery model and collaboration tools eliminate unnecessary ground and air travel. \We believe that practical, workable
sustainability solutions are the best path to greening your IT operations and reducing your total cost of ownership.
Through the application of expertise and innovative thinking, Verdant delivers solutions that are good for the planet and
your bottom line.
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acquisitions and consolidations

rampant in the modern software industry, enterprise applications are built with components developed by many
different companies and integrated under the banner of a single provider. It takes an understanding of OS support,
hardware, databases, web servers and application logic to support an enterprise application, and these roles are typically
split into individual teams of highly compensated employees. This traditional support model is at a distinct disadvantage
in this new landscape, as single discipline technicians each look at one aspect of a problem but not the whole. These
“silos” of responsibility often end up creating jurisdictional battles where each group races to demonstrate the problem
is not in their area while the business users are forced to wait for a resolution. Our holistic application support model
breaks down these walls and delivers a level of end to end application support that can’t be matched.
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